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Low Speed Vehicle Dealer Recommended Practices

Low Speed Vehicle (LSV) dealers play a critical role in ensuring customer satisfaction,
vehicle reliability, and safe operation. These recommended practices support consistent
standards for vehicle preparation, delivery, and education across the LSV industry.

LSV Dealer Recommended Practices

1. Conduct a Comprehensive Pre-Delivery Inspection (PDI).

Before delivery, verify that each LSV is properly assembled, fully charged, and in safe
operating condition. Inspect tires, brakes, steering, lights, mirrors, seat belts, and all safety
equipment. Record completion of the inspection and retain documentation.

2. Perform a Vehicle Walk-Around with the Customer.

Review the vehicle’s key features and controls. Demonstrate operation of headlights, turn
signals, parking brake, seat belts, and charging port. Highlight any special equipment or
accessories installed on the vehicle.

3. Provide Basic Operating Instruction.

Explain starting, driving, and parking procedures. Review speed limits, right-of-way
expectations, and any unique handling characteristics of LSVs compared to passenger
cars or golf carts.

4. Review On-Vehicle Safety Labels and Warnings.

Point out each factory safety label and explain its meaning. Emphasize that labels should
never be removed, covered, or defaced, and replacements should be ordered if they
become unreadable.

5. Share and Review the LSV Safety Rules.

Provide each customer with a copy of the Low Speed Vehicle Safety Rules published by the
LSVDA. Encourage the customer to read and share the rules with all drivers and
passengers.

6. Verify Licensing, Registration, and Insurance Requirements.
Confirm that the customer understands local requirements for titling, registering, and
insuring an LSV, and that a valid driver’s license is required to operate it on public roads.
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7. Provide Local Roadway Guidance.

Inform customers of local or community rules governing LSV operation, including
approved roadways, crossing points, and parking areas. Provide maps or local resources if
available.

8. Review Charging and Battery Maintenance Procedures.

Demonstrate safe use of the charger and review manufacturer guidelines for charging
times, cord management, and proper storage. Discuss long-term battery care to ensure
vehicle reliability and fire safety.

9. Confirm Understanding of Service and Maintenance Intervals.
Explain the importance of routine maintenance and how to schedule service. Provide a
copy of the owner’s manual and highlight the maintenance log or warranty information.

10. Document the Delivery Orientation.
Have the customer acknowledge that orientation topics were reviewed, and maintain a

signed record. This supports quality assurance and reinforces the dealer’s commitment to

The Low Speed Vehicle Dealers Association promotes professional standards for LSV
sales, delivery, and service.

Learn more at https://lsvda.com/safety/
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Join the Low Speed Vehicle Dealer Association:

The Low Speed Vehicle Dealer Association exists to help dealers, manufacturers, and
suppliers grow, compete, and lead. Join the LSVDA to access industry education, OEM
partnerships, advocacy, and proven tools that help your dealership grow and stay ahead.

LSVDA Dealer Sign-Up

LSVDA Supplier Partner Sign-Up
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